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RELIAS LEARNING — USER ENROLLMENT

February 21, 2014

Dear Provider:

Optum Idaho is pleased to introduce our new Internet-based staff training and development program;
Relias LMS powered by Relias Learning. Together with Relias Learning, we have developed a
customized training website for the Idaho Behavioral Health Plan provider network that will help you
to achieve your ongoing training and CEU requirements.

The Relias LMS website has many great features including:

e CEUs — Almost all of Relias Learning’s hundreds of courses available to you are applicable to
continuing education credits - you can even print your own CEU certificates for
license/certificate renewal.

e CMEs - Free access Prescriber’s Letter & Natural Medicines Database.

e Web-based Learning - Courses can be taken anywhere with an internet connection.

e Newsfeed - Current articles and information about behavioral health, addiction, and healthcare
are easily available from your home page.

In order to enroll users from your agency, an assigned supervisor will need to fill out a spreadsheet
which is located on the optumidaho.com web portal: Providers tab > Forms > Relias Learning
Enroliment. Once completed, the spreadsheet can be returned to Optum via email at:

optum _idaho network@optum.com.

We are incredibly excited about our new “e-learning” program offering and trust that you will find the
convenience of the system and variety of courses helpful in meeting your professional development
goals.

If you have questions or need assistance please contact us at: 1-855-202-0983, option # 5

Thank you,
The Optum Idaho Team
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